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Submitting and Documenting Complaints 
Complaints should ideally 
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General Procedures 
Grace asks that all parties first try to reconcile their complaints with the individual or 
department in which the complaint surfaced. If the complaint cannot be resolved at this level, 
parties should follow the procedures as noted below. 
 

1. Informal Complaint: A student who has a complaint about Grace College and Seminary 
but has not been able to resolve it by speaking with the individual(s) involved should 
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